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The Mediating Effects of Dynamic Capabilities between Workforce Diversity and .
Strategic Agility in the United Nations Organizations Working in Jordan

Abstract :The study aimed at measuring and analyzing the impact of the diversity of the
workforce in achieving strategic agility through the dynamic capabilities of the UN
organizations working in Jordan. The study population consists of all the staff working and was
randomly selected by simple random sample of 187 study members. The analytical descriptive
method was used, through a questionnaire that was used as a main tool for gathering
information and consisted of (78) paragraphs. A number of statistical tools and methods were
used such as Mean, Standard Deviation, one sample T-test, Multiple Regression, and Path
analysis. After the analysis of the collected data and hypotheses, a number of results were
reached: After the analysis of the study data and hypotheses, the study found that there was a
significant impact of workforce diversity(Gender, age diversity, educational background) on
achieving strategic agility at the UN organizations working in Jordan, there was a significant
impact of workforce diversity(Gender, age diversity, educational background) on dynamic
capabilities of the UN organizations working in Jordan, there was a significant impact of
dynamic capabilities on achieving strategic agility at the UN organizations working in Jordan,
there was a significant impact of workforce diversity on achieving strategic agility through the
dynamic capabilities at the UN organizations working in Jordan.
Key words: Workforce Diversity, Strategic Agility, Dynamic Capabilities, the United Nations

Organizations Working in Jordan Organizational.
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