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Developing Standards for Professional Quality:
A Framework for Media Outlets in Jordan
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Abstract :This study aimed at developing standards for professional quality of media
outlets, which are in practice crucial to examining levels of the quality of the internal and
external landscapes of media outlets in Jordan. This study followed an integrated
methodology based on a descriptive survey, a documentary survey, interviews, in-depth
discussions, and Delphi method, based on experts' opinions The study developed seven sets
of standards for quality of institutional planning and organization, training and knowledge
acquisition, editorial policies, independence, quality of media content and quality,
accountability and ethics, and continuous development and improvement.
By way of concluding, after three rounds of tracing experts' opinions, this study suggested 31
standards for professional quality measurement, including the internal landscape of media
institutions, as well as the external landscape relevant to a media system. Every standard
includes a set of indicators that measure that standard; every indicator has tools to measure
and investigate.

Keywords: Quality Management, media quality criteria, Media Professionalism, Jordan
Media
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