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An Evaluation of the Tenth-Grade Arabic Language Textbook in Jordan in Light of Total
Quality Management (TQM) Standards: Teachers’ Perspectives

Abstract

This study aimed to evaluate the Arabic language textbook for the tenth grade in Jordan for the academic
year 2024/2025 in light of total quality standards, from the perspective of subject teachers. The study employed a
descriptive survey methodology using a validated questionnaire consisting of 40 items distributed across five
criteria: content quality, language and presentation, images and illustrations, technical design, and assessment
quality. The sample consisted of 100 teachers from the Ma'an Directorate of Education, selected from a population
of 161 teachers.

The results showed agreement at high to moderate levels, with mean scores ranging from 3.593 to 3.782.
The assessment quality criterion ranked first, followed by content quality, while technical design received the
lowest evaluation. No statistically significant differences were found based on gender, while differences were
observed in favor of teachers with more than ten years of experience and those holding a master's degree. The
study recommended adopting these standards to improve and develop school textbooks.
Keywords: Evaluation, Tenth Grade, Total Quality Standards
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