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Abstract

Charity volunteer work is a human phenomenon since the earliest civilizations. It began
individually by helping individuals to each other and turning with the passage of time and
development of societies to collectively. Participation in volunteer work is religious and
social requirement and a human need.The significance of study results from importance of
charitable volunteerism and its role in bringing positive values and attitudes, improvement
personalities of individuals and deepening of community. The results could benefit
administrators by adopting charity voluntary work as mandatory course in universities This
study aimed to investigate the role of voluntary charity work in the course of community

responsibility in developing the social values and the civic behavior among the students of
the Jordanian University of Science and Technology. The study used both the descriptive and
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qualitative methodologies. The researchers prepared and implemented a number of voluntary
charity projects. The researcher built two instruments, one for measuring the social values
and one for the civic behaviors and established their validity and reliability. The sample of
the study consisted of 280 students who studied the course. In order to implement the
qualitative methodology a number of open ended questions were applied on 50 students. The
results of the study revealed statistically significant differences in the social values and civic
behaviors due to the implementation of the course. The results of the analysis of the
qualitative questions also revealed that the major benefits of volunteering that outgrew their
personality and confidence, feeling that they have become able to tender. With regard to the
obstacles of the voluntary work, it was found that the financial sources and ashamed of doing
volunteer work were the most challenges. The study recommended charitable voluntary work
culture within the curriculum and textbooks in public education and university education.
Keywords: civic behavior, charity voluntary work, social values, community responsibility
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