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Abstract :The aim of study was to examine the impact of job stress and its
dimensions which are; (workload, role conflict, human relationships, family factor,
work environment), on job satisfaction in the public hospital of Jijel state in Algeria.
The questionnaire has been used as a tool of data collection, It was distributed on the
convenience sample consisting of 140 employees in the context. The researchers
used Statistical Package for the Social Sciences (SPSS) to analyze and test the
hypotheses of the study. The study found that job stress have a negative impact on
job satisfaction. This result was because of the effect of workload and job
environment. But the role conflict, human relationships and family factor have no
effect on job satisfaction. Based on these results the study suggested many
recommendations in relation to the subject.

Keywords : Job Stress, Workload, Role Conflict, Human Relationships, Family
Factor, Job Environment, and Job Satisfaction.
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