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Abstract

The study aimed to identify the impact of the practice of organizational innovation in building a smart
organization from the point of view of employees in the Jordanian Social Security Corporation.The total
population of the study consisted of (1616) people working in the organization based on the data of the Human
Resources Department, and a simple random sample was relied on, which had a size of (310) employees, which
is an approximate percentage of 20% of the total study population.(296) questionnaires were retrieved, with an
estimated response rate of 96%, and the statistical package for social sciences (SPSS) program was used through
various statistical methods such as regression, standard deviation, and averages. And the development of
organizational innovation practices in it to enhance its development and distinction and make it a smart
organization and able to keep pace with the development and environmental changes taking place, giving great
attention by the institution in reaching organizational intelligence and making the Social Security Corporation a
smart and developed organization contemporary with the development taking place in the business environment
.Keywords: Organizational innovation, smart organization, Jordanian Social Security Corporation
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