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Measuring the level of university performance using the balanced performance card of academic leaders
at Al Hussein Bin Talal University.

Abstract

The present study aimed at identifying the level of university performance according to the balanced scorecard
and its four dimensions of performance (including education and its growth, internal processes, and financial and
customers perspectives) for the academic leaders at Al-Hussein Bin Talal University. The study aimed to find
out whether there are differences in performance according to job title or position, college, and years of service.
The analytical descriptive approach was used to collect data. The study sample consisted of all 71 academic
leaders at the university. The statistical analysis was performed to analyze data. The results showed that the
mean score of the dimensions of the balanced scorecard was medium and the overall average was (3.02). The
results also showed that there were significant differences in performance according job title, type of college,
and years of service, job title. The study recommended that there is a need to increase the university financial
allocations to provide distinguished community services, to improve the level of performance at university, to
fulfill its goals, and to improve its teaching approaches.
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