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The Relationship Between Artificial Intelligence Applications and the Internet of Things in
Enabling Digital Services in IT Companies in Jordan: The Moderating Role of Human Capital
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Abstract:

The study aimed to demonstrate the relationship between artificial intelligence applications and the
Internet of Things to enable digital services in information technology companies in Jordan with the presence of
human capital. The descriptive and analytical approach was relied upon. The study population consisted of
information technology companies in Jordan, amounting to (220) companies. As for the study, sample It
consisted of (400) respondents working in these companies. The questionnaire was used as a tool for collecting
data. The researchers used a number of statistical methods, such as mean, frequencies, percentages, one sample t-
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test, the multiple and simple regression test, and the hierarchical multiple linear regression test. The results
showed that there is a relationship between applications of artificial intelligence and the Internet of Things to
enable digital services in information technology companies in Jordan. It also showed that there is an impact of
human capital in the relationship between applications of artificial intelligence and the Internet of Things to
enable digital services in information technology companies in Jordan. The study recommended increasing
interest in artificial intelligence and Internet of Things technologies to enable digital services because of their
importance from a scientific standpoint in developing human resources skills by reformulating them in the form
of programs embedded in computers.

Keywords: Artificial Intelligence, Internet of Things, Enabling digital Services, Human Capital, Information
Technology Companies in Jordan.
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