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Abstract

Accounting Measurement of Quality Costs and its effect on Profitability for the
Jordanian Industrial Companies Listed in Amman Stock exchange.

This study aimed at demonstrating the effect of quality costs; (prevention costs,
evaluation costs, costs of internal failure, and costs of external failure) on the
profitability of the Jordanian industrial companies. The study domain consisted of 67
companies of which 35 were chosen as a random sample for the field of the study. In
order to achieve the objectives of the study, an analytical descriptive approach was
used and a questionnaire has been developed to collect information according to
Likert's five-point scale. The questionnaire was then distributed to the Assistants of
Chief Financial Officers, Cheifs of Accounting Departments, Quality Control
Officers, and Costs accountants in the targeted sample companies of the field of
study. The number of distributed questionnaires reached 140, of which 120 were valid
for analysis with a recovery rate of 85%. To crop the results of the study and to test
the hypotheses, appropriate statistical methods were used.

The study reached several results, the most prominent of which is that there is an
effect of the quality costs combined ; prevention costs, evaluation or assessment costs,
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and costs of internal and external failures, over the profitability of the industrial
companies.

Furthermore, the study also found an effect or influence of quality costs (individually)
on the profitability of industrial companies.

Based on the findings of this study, (In the light of the results reached in this
study,) a set of recommendations has been provided. Chief among them is the senior
management's adoption of strategic plans that help in monitoring quality costs,
training cadres in companies on different global quality systems, and recommending
the necessity of implementing an information system that allows sharing information
on quality issues in the company.

Key Words: Quality Costs, Profitability, Prevention Costs, Evaluation Costs, the
Costs of Internal Failure, the Costs of External Failure.
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