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Attitudes of employees towards developing methods of performance evaluation in the
Ministry of Health in Jordan
(Exploratory Study)

Abstract:

The study aimed to know the employees ’attitudes about developing methods of
performance evaluation and sought to provide recommendations that decision-makers
can take into consideration in order to develop methods of performance evaluation
and make them more objective and able to achieve their goals. The study relied on the
descriptive and analytical approach. The study population consisted of all employees
working in the Ministry of Health in Jordan< whose total number is (11250)
employees¢ of whom (8516) are males< and (2733) are females. A proportional
stratified random sample of 103 employees was chosen. The study showed that the
respondents’ perceptions of the paragraphs of methods of performance evaluation
were varied. Where the method of setting goals ranked first< followed by the method
of double comparison« while the method of critical events came in third place. It also
showed that there were no statistically significant differences in employees'
perceptions towards the method of setting goals« the method of critical events and the
method of double comparison due to demographic factors (gender« age« educational
qualification« job experience« job level). The study recommended that the Ministry of
Health should adopt new methods of evaluating performance« especially the method
of setting goals.
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