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Impact of the Digital Transformation Strategy on the Quality of Services in the Public Security
Directorate in the Hashemite Kingdom of Jordan

Abstract

The study aimed to analyze the impact of the digital transformation strategy on the quality of services in
the Jordanian Public Security Directorate. The study used the descriptive analytical approach and employed a
questionnaire as a tool for data collection from the study population. The study sample included all managers at
the higher administrative and supervisory levels in the Public Security Directorate, numbering 915 heads of
departments up to the director level. A stratified proportional random sample of 271 questionnaires was selected,
and 250 questionnaires valid for statistical analysis were analyzed using the SPSS v.26 program.

The results showed that the digital transformation strategy has a statistically significant effect on the
quality of services in the Public Security Directorate. The results also indicated that the implementation of the
digital transformation strategy and the quality of services are at a high level.
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Based on the results of the study and in view of the vitality of the required services, the study recommends that
the Jordanian Public Security Directorate continue adopting the digital transformation strategy in its various
dimensions. Efforts should be enhanced to provide a modern digital infrastructure, including programs and
equipment for implementing the strategy, and to qualify human cadres to work on modern electronic systems.
There is also a need to raise the level of security and privacy requirements to protect information, data, and systems
from potential security threats such as electronic intrusions, viruses, cyber-attacks, and espionage, and to provide
the necessary protection for users' information.

Keywords: Digital Transformation Strategy, Quality of services, Public Security Directorate.
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