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The impact of the quality of work life on the institutional performance of view of
workers in Private Hospitals in Zarqa Governorate

Yousef Itiwie Al-Mowadeh Amerza,al ALJAAFFRH

Abstract

The study sought to achieve its main objective of measuring the impact of the quality of
work life (balance between life and work and leadership and supervisory style and
participation in decision-making and stability and job security and fair wages) on the
institutional performance in in Zarqa Governorate, through the design of a questionnaire
distributed to a random sample of (125) male and female employees. The study concluded
that there is a positive and strong relationship between the quality of work life (stability and
job security, and the balance between the quality of work life and job, The study showed a
moderate degree of approval for the quality of work life and Therefore, the study
recommends that private hospitals in Zarqa governorate study and analyze the factors that
affect the quality of work life of hospital staff and the personal and functional variables
affecting them to address them. Of the impact on the job performance of employees.
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